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Proudly serves as a Federal Program Manager, Senior Facilitator, and as both an 
Agile and Performance-Based Acquisition Subject Matter Expert 
    

 
Jonathan Evans (he/him) is the Program Manager and Senior Facilitator for the Civilian Services 
Acquisition Workshops (CSAWs) Program within GSA’s Direct Client Support Division. The CSAW 
Program is designed to maximize Performance-Based Acquisition (PBA) across government through 
the delivery of CSAWs - a facilitated requirements development workshop built around a specific 
acquisition and its multi-functional integrated project/procurement team (IPT). The workshop facilitates 
the team through the PBA process from beginning to end. Since 2019, Jonathan has effectively 
facilitated over 40 workshops and affected well over $35 billion in estimated spend.  
 
As an acquisition professional and former 1102, Jonathan manages the government-wide playbook for 
PBA, called the Steps to Performance-Based Acquisition (SPBA), on buy.gsa.gov/spba. He regularly 
researches acquisition innovations and applications of PBA in order to effectively coach and mentor 
acquisition teams to grow their PBA maturity. 
 
As a facilitator, Jonathan has facilitated large and small group sessions on a variety of topics, including: 
requirements development, acquisition strategy and planning, project planning, strategic planning, 
human capital strategic planning, organizational culture and values, employee engagement, customer 
and industry engagement strategy, and team building.  
 
Jonathan has Bachelor's degrees in Economics and Leadership Development from the University of 
Washington and maintains a FAC-C and FAC-COR certifications, as well as a Master Business Analyst 
Certification from George Washington University. He received a Master Human Capital Strategist 
Certification from the Human Capital Institute and has received advanced training and coaching in 
facilitation from Leadership Strategies, Inc. Jonathan is also a Certified Scrum Product Owner (CSPO) 
and Certified Scrum Master (CSM) through the Scrum Alliance. 
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